
How to Update Your Device with the Latest Software Bundle  
 
To update your Pocket iQ™ 2 or your Pocket HD™: 
  
1. Download the file for your Pocket device at the following site: 

https://www.nexiq.com/Document/Detail/285 

2. Copy the file to a Micro SD Card. 

3. Do not copy the file to a sub-folder.  

4. Insert the Micro SD Card into your device. 

5. Turn on your device. 

It may take up to five (5) minutes for the device to detect that an update is available. 

7. The following message may be displayed: 
“Could not connect to server.  Connect to the Internet and try again.”   

8. Select OK. 

9. Select Install All.    
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